
9346484_1 DOC 

Having lived and breathed the Brisbane and Ipswich floods class action for the last three 
years, when I saw the news about the flooding from Callide Dam on 20 February I couldn’t 
help but think ‘here we go again’.   
 
It will take a long time for Queenslanders to move on from their memories of the 2011 
Queensland floods and the heartache this caused for so many.  I know that myself, I had 
family flooded. In dealing with the class action on behalf of over 5,000 Queenslanders, we 
have heard many of those stories of heartache first hand.  So, whenever an event like this 
occurs, I can’t help but ask myself whether the damage that occurred could have been 
prevented.  And in the case of Callide Dam, it seems that it possibly could have been. 
 
Over the last three years I have learned more than I ever thought I would need to know about 
dams; the intricacies of hydrology, weather forecasting and measuring and modelling water 
flows and river levels.  But putting complicated hydrology considerations to one side, at a 
fundamental level the more water you let out before a major weather event, the more room 
there will be in the dam to retain the rainfall when it arrives.  And, the more water you keep in 
a dam before a major weather event, the less room you will have to hold the rain when it 
arrives.    
 
And that seems to be something that the residents of Biloela and Jambin were also 
concerned about.  The people we have spoken to tell us that in the days leading up to 
Cyclone Marcia, many residents pleaded with Sunwater to release water from Callide Dam in 
preparation for the upcoming storm.  But despite the requests and the fact that Cyclone 
Marcia was bearing down on central Queensland, Sunwater chose not to make any 
preparatory releases from Callide Dam at all.  
 
When Cyclone Marcia inevitably struck, Callide Dam quickly filled to bursting point.  As a 
result, as many had feared, the flood gates opened automatically and torrents of floodwater 
rushed downriver late at night, and left a trail of destruction in their wake.  People had to be 
evacuated from their homes.  Houses were inundated, land was washed away. 
 
To make matters worse for the residents, this wasn’t the first time this had happened.  The 
residents had been through a similar experience only two years prior in January 2013.  Water 
had been released from Callide Dam at frightening rates as a result of the impact of ex-
tropical cyclone Oswald.  Loss and damage occurred.  The residents were hoping that 
lessons had been learned from that experience and that in future when major rainfall events 
were predicted, Sunwater would see fit to release water from Callide Dam in advance, to 
make room for the predicted inflow. 
 
But that wasn’t to be the case.   
 
Again, having seen the devastation that was wreaked on so many properties in Brisbane and 
Ipswich from the 2011 floods, I can only imagine how it must feel for those people in Biloela 
and Jambin who have now had to go through that experience twice.  Imagine having only just 
reinstated your property, re-established your crops, to have the same thing happen again, 
only two short years later. 
 
So, like many people in the community, we think questions need to be asked.  The residents 
of Biloela and Jambin deserve answers.  The independent review that has been 
commissioned is welcome.  But answers aren’t enough.  Those who have suffered losses 
deserve to recover those losses if they were reasonably preventable.  It is for that reason 
that we are looking into the possibility of another class action.  We reiterate that it is only a 
possibility at this stage.  Much will depend on what comes to light during our continued 
investigations over the upcoming weeks.   
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Sunwater claims that the documents which govern its right to operate the dam do not allow it 
to utilise the dam for flood mitigation purposes.  We need to properly investigate that 
argument.   In order to do so, we have made a formal request of Sunwater under the Right to 
Information Act 2009 for copies of its two key operating documents for Callide Dam: the 
Operations Manual and the Emergency Action Plan.  We requested those documents on the 
2nd of March.  We have not yet received them.  However, Sunwater has agreed to provide 
them to us within 25 working days, as provided for under the Act.    
 
In the meantime, we have been speaking with many of the affected residents.  Some people 
are frustrated.  Others are furious.  It is not easy to see your livelihood wiped out by flooding; 
and even less so when you firmly believe that the flooding was preventable.  The least we 
can strive for is answers so we can try to ensure that this doesn’t happen again.    
 
If investigations show Sunwater has breached its duties to the residents downstream of the 
dam, then Sunwater ought to be held accountable to those to whom it has caused damage.  
Callide Dam has proven itself in the past to be a dangerous dam, with the known potential to 
cause serious loss and damage to the people living downstream.   
 
It is no comfort to those people to hear Sunwater’s claims that it complied with its obligations 
under its Operating Manual.  If it was reasonably foreseeable to Sunwater that the dam was 
likely to cause damage to property downstream, then ‘strict legal requirements’ aside, 
residents had the right to expect that Sunwater would do everything in its power to protect 
them from that risk. 
 
Whether Sunwater is legally liable or not, remains to be seen.  But we intend to ensure that 
the question is asked, and that the voices of those who have suffered loss or damage, some 
possibly even for a second time, are properly heard. 
 
Damian Scattini is a the head of Maurice Blackburn’s Queensland Class Actions Department, 
and is currently running the Brisbane and Ipswich floods class action. 
 


